Terms and Conditions of Use
Copyright Notice

The www.sampra.co.za website (“Website”) and mobile applications (together the “Platforms”) are owned by
South African Music Performance Rights Association NPC (“SAMPRA”). The information provided on the
Platforms is the property of, or has been licensed for use by SAMPRA. You acknowledge that SAMPRA or its
licensors are the proprietors of all Intellectual Property subsisting in, pertaining to or used on the Platforms.

Disclaimer

The information provided on the Platforms is for general guidance only and the user is granted a free non-
exclusive and non-commercial licence to view, download and/or print the information subject to the user
accepting these terms and conditions of use (“Terms and Conditions”). If you want to use the information for
any commercial use, you must contact SAMPRA for consent, which consent will be given at SAMPRA’s sole
discretion and on any commercial and other terms it may impose.

The information on the Platforms is not intended to constitute advice and your use of it will be at your own
risk. SAMPRA accepts no responsibility or liability for damages arising from the use of the information.

Terms and Conditions
1. Introduction

1.1 These Terms and Conditions, including our Privacy Policy and all other policies are binding on all persons
that use the Platforms, without qualification or exception.

1.2 By accessing or using the Platforms, you agree to be bound by and shall be deemed to have accepted
these Terms and Conditions and SAMPRA’s Privacy Notice, which you acknowledge to have read and
understood. If you do not agree to any of the Terms and Conditions, you may not enter, view or make use
of Platforms.

1.3 SAMPRA may from time to time amend these Terms and Conditions without notice and you agree that
your use of the Website after any such amendment shall constitute your agreement to be bound by the
amended Terms and Conditions.

1.4 You confirm that you are 18 years or older, or that you have been duly assisted to consent to these terms.

2. Platforms Use

2.1 You may only access and use the Platforms, or any of the information or materials provided on the
Platforms, in a lawful manner.

2.2 You may not access or use the Platforms, or any of the information or materials on the Platforms, for any
commercial or non-private/non-educational purposes without the prior written consent of SAMPRA.

2.3 Access to the Platforms is made available for information purposes only.

2.4 You may not, without SAMPRA’s written prior consent, use, reproduce, adapt, distribute, publish or in any
other way deal or interfere with the Intellectual Property or the Platform’s contents.

2.5 You shall not infect the Platforms with viruses, worms, trojan horses or any other code that has malicious,
contaminating or destructive properties nor shall you damage, interfere with or intercept any data or
information contained on the Platforms.

2.6 You shall not use any robot spider, scraper or other automated means to access the Platforms and collect

content for any purpose without SAMPRA’s express written permission or otherwise collection
information about others or violate the privacy of another person.
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2.7

2.8

2.9

SAMPRA reserves the right to make any changes to the Platforms and its content and/or services offered
through the Platforms at any time and without notice.

The Platforms may contain links to other websites. SAMPRA has no control over such websites, does not
review their content, does not provide any endorsement, agreement with, or support for, and will not be
liable for their content or accuracy. Your access to such websites shall be at your own risk.

SAMPRA may, at its sole discretion, restrict the download of any content.

2.10You may not create a hyperlink to the website without SAMPRA’s prior written consent.
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Intellectual Property

All rights, including, without limitation, copyright, trademarks, trade names, logos, designs, service marks,
hyperlinks, patents, inventions, goodwill, trade secrets, databases (“Intellectual Property”), whether
registered or not, in the information or any content on the Platforms is owned by SAMPRA or its licensors.
Subject to the rights granted by SAMPRA to you in these Terms and Conditions of use, these Terms and
Conditions shall not be construed as granting you any licence or right to use the Intellectual Property
without the prior written consent of SAMPRA.

The Intellectual Property is protected by South African and international law against infringement.
Without limiting the effect of 3.1 and 3.2, you may not copy, reproduce, modify, adapt, publish, sell,
distribute, transmit, broadcast, disseminate, exploit, or in any other way unlawfully use the Intellectual
Property, or any aspect thereof.

No Warranties or Liabilities

SAMPRA MAKES NO WARRANTIES, WHETHER EXPRESS OR IMPLIED, IN REGARD TO THE PLATFORMS,
ITS CONTENTS, ACCURACY OR AVAILABILITY.

WITHOUT LIMITING THE GENERALITY OF 4.1, SAMPRA DOES NOT WARRANT THAT THE PLATFORMS OR
ANY FILES THAT MAY BE DOWNLOADED FROM IT ARE FREE OF VIRUSES, WORMS, TROJAN HORSES OR
ANY OTHER CODE THAT HAS MALICIOUS, CONTAMINATING OR DESTRUCTIVE PROPERTIES.

YOU ASSUME ALL RESPONSIBILITY AND RISK FOR THE USE OF THE PLATFORMS. SAMPRA SHALL NOT BE
LIABLE FOR ANY LOSS, INJURY, DAMAGE, COST, PENALTY OR CLAIM RESULTING FROM THE USE OF THE
PLATFORMS, WHETHER DIRECT OR INDIRECT, AND WHETHER OR NOT SAMPRA HAS BEEN ADVISED OF
OR HAS KNOWLEDGE OF THE POSSIBILITY OF SUCH LOSS, INJURY, DAMAGE, COST, PENALTY OR CLAIM.
YOU HEREBY INDEMNIFY SAMPRA AND HOLD IT HARMLESS AGAINST ANY AND ALL LIABILITY, LOSS,
DAMAGE, PENALTY, COST OR CLAIM OF WHATSOEVER NATURE SUFFERED BY ANY THIRD PARTY IN
RELATION TO ANY ACT OR OMISSION BY YOU IN RELATION TO THE PLATFORMS AND YOU USE THEREOF,
AND/OR ARISING FROM ANY PROVISION OF THESE TERMS AND CONDITIONS OF USE.

Privacy Notice

Information relating to your use of the Platforms can be obtained automatically as you navigate through
the Platforms, including personal information.

Where you post personal opinions, messages and ideas on Platforms, you agree that SAMPRA may, at its
sole discretion post, modify, or remove any content posted. You undertake not to post any information or
content on the Platforms that is, or may be or is regarded as, unlawful, defamatory, harassing, obscene,
personal/commercial advertising/marketing material, profane, untrue, false, incorrect, misleading,
infringes the privacy or Intellectual Property rights of a third party, or is harmful in any way.

For more information on how we process your personal information, please refer to SAMPRA’s Privacy
Notice.

Governing Law

6.1 These terms and the other policies posted on the Platforms constitute the entire agreement between
SAMPRA and you in relation to your access and use of the Platforms.



6.2 If we don't enforce any particular provision, we do not waive our right to do so later. If a court strikes
down any of these terms, the remaining terms will survive.

6.3 These Terms and Conditions use and the use of the Platforms shall be governed by and construed in
accordance with the laws of the Republic of South Africa. You irrevocably and unconditionally
consent to the jurisdiction of the courts of the Republic of South Africa in regard to all matters arising
from or pertaining to these Terms and Conditions or the use of the Website.



